
COMPLIANCE

Also Adhere to General Standards for all Industries

It is critically important that jurisdictions continue to monitor local health criteria 
(number of cases reported, risk of transmission, level of community spread) and take 
necessary precautions to protect vulnerable populations to safely determine health 
guidance and mitigation measures. Recommendations are intended to supplement and 
not replace local mandates. All local mandates must be followed.

MOVEMENT 
AND ACTIVITY Social 

Distancing

Red/Critical Risk Level — Only essential workers as defined by the 
United States Department of Homeland Security and essential travel 
are open.
Orange/High Risk Level:
    •  Require face coverings. 
    •   50% of normal operating capacity with maximum capacity of 

150 for each theater room.
    •  Group sizes should be limited to one family group.
    •   Allow spacing between groups by keeping at least two empty 

seats (or 6 feet) between parties in any row. 
    •   Alternate rows between customers by marking every other row 

closed.
    •  Lines and waiting areas should be marked for social distancing.
Yellow/Moderate Risk Level:
    •   Capacity should be limited to 65% of normal operating capacity 

with maximum capacity of 200 for each theater room. 
    •   Group sizes should be limited to 10 people or one family 

group.
    •   Allow spacing between groups by keeping at least two empty 

seats (or 6 feet) between parties in any row. 
    •   Alternate rows between customers by marking every other row 

closed.
    •   Lines and waiting areas should be marked for social distancing.
Green/Low Risk Level:
    •   Capacity may be increased to 80% of normal operating capacity 

with maximum capacity of 300 for each theater room.
    •   Allow spacing between groups by keeping at least two empty 

seats (or 6 feet) between parties in any row. 
    •   Alternate rows between customers by marking every other row 

closed.
    •   Lines and waiting areas should be marked for social distancing.
Blue/New Normal:
    •   Full capacity is permitted when following proper safety 

guidance and procedures.
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https://ndresponse.gov/sites/www/files/documents/covid-19/ND%20Smart%20Restart/Standards%20for%20all%20Industries.pdf
https://www.cisa.gov/sites/default/files/publications/Version_3.0_CISA_Guidance_on_Essential_Critical_Infrastructure_Workers_1.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html


MOVEMENT 
AND ACTIVITY

Workplace 
Activity

ALL RISK LEVELS
    •  Require face coverings. 
    •   Each theater room should have an appointed attendant or 

employee to ensure that guidelines are followed. 
    •   Set specific movie times for only customers that are at higher 

risk.
    •   Provide a solid separation such as plexiglass barrier between 

staff and customers where feasible.
    •   Showtimes should stagger by at least 30 minutes to decrease 

congestion in common areas.
    •   Standing in the lobby should be minimized by encouraging 

patrons to arrive close to show times.
    •   Remove or block off tables or seating in lobby to discourage 

congregating.

EMPLOYEE 
AND 
CUSTOMER 
SAFETY AND 
TRUST

Hygiene and 
Cleaning

ALL RISK LEVELS
    •   Clean and disinfect high-touch surfaces like railings, 

countertops, door handles, bathrooms, between showings.
    •   Provide sanitizing wipes for guests to wipe off their armrest or 

seat upon arrival.
    •   Drink or popcorn refills should not be allowed unless served in 

a clean, unused container.
    •   No self-service of food or beverage (buffets, salad bars, 

beverage stations).
    •   Disposable cups, straws and utensils should be handled by staff 

only and served to the customer, be individually wrapped, or 
dispensed to prevent contamination. 

    •   Self-service condiments should be eliminated and provided by 
request in single-use or disposable containers.

Special 
Measures

ALL RISK LEVELS
    •   Encourage customers to download the Care19 App collection  

to increase success levels with contact tracing.  
BeLegendary.link/Care19
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https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
http://www.belegendary.link/Care19

